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SUMMARY OF CHANGES/CONTROL CHART

Major Changes: Highlight identifies changes or additions in the text. Three stars (***) identify where
information has been removed.

Changes for January 2004 Issuance (FCIC-25010):

1.

PAR. 1

PAR.2C

PAR.3 A

PAR.3D

PAR. 6

PAR. 7

PAR. 8 A

PAR. 8B
(7) ()

JANUARY 2004

Added standards for completing form-related policy reviews such as growing
season inspections as another item identified in this handbook and reiterated
the handbook contains requirements that are not adjuster specific but are an
overall part of the loss adjustment process for which the insurance provider
rather than the adjuster is responsible.

Removed Group Risk Plan of insurance that is not applicable to CAT coverage.
In accordance with the 2004 GRP Basic Provisions, it is now eligible.

Reworded this to include conflicts between regulations, provisions, or
procedures and referenced the reader to paragraph 3 D to determine the
precedence of order when there are conflicts between any of these.

Added this new subparagraph to show the order of precedence of crop
insurance documents; e.g., FCIC ACT, Written Agreements, Special Provisions,
policy provisions, Final Agency Determinations, procedures, etc.

Added that RMA issues and maintains loss adjustment standards.

Updated to show adjusters may be contractors or employees, and revised to
show insurance providers must administer loss adjustment procedures in
accordance with FCIC-issued crop handbooks. This does not mean FCIC-
approved handbooks developed by a company or trade association cannot be
used.

Added verbiage to indicate the listed responsibilities and any responsibilities
outlined throughout this handbook apply to whomever is performing loss
adjustment.

Added subparagraph (j) to state farm inspections are to be performed in
accordance with procedures in this handbook and applicable crop handbooks.
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10.

11.

12.

13

14.

15.

16.

17.

18.

19.

20.

21.

22.

LOSS ADJUSTMENT MANUAL STANDARDS HANDBOOK
SUMMARY OF CHANGES/CONTROL CHART (Continued)

PAR.8 B (17) Clarified family for the purpose of defining what family member of the adjuster’s
would be considered a conflict of interest for the adjuster to adjust their claims.
Also, added the following parties for which the adjuster is not to adjust a claim:
(1) a non-family household member, or (2) anyone else that may create a real
or perceived conflict of interest.

PAR. 8B (21) Added this subparagraph to state adjusters must provide written consent (not
verbal consent, unless otherwise provided in these procedures) to the insured
when releasing acreage to: (1) destroy, (2) put to another use or another crop,
(3) replant, or (4) abandon.

PAR. 11 B (2) Updated to agree with changes regarding hybrid seed corn and hybrid sorghum
seed in section 4 of the Crop Insurance Handbook (CIH).

PAR. 11 B (3) Added AGR policyholders in some cases are required to obtain MPCI insurance
if it is available, and added that AGR-Lite policyholders are allowed to obtain
MPCI insurance but are not required to obtain MPCI insurance.

PAR. 12 A Changed “producers” to “a person,” and inserted the policy definition of
“person.”

PAR.13C In example 8, clarified why this is a cash lease.

PAR. 14 A Added that if it was determined the entity on the application did not have an
insurable share in the crop, the crop policy must be voided.

PAR. 14 C SBI Information - Updated to agree with instructions in MGR. 03-010 and MGR.
03-10.1 for the 2004 crop year.

PAR. 14 D Updated procedures for entities to agree with the CIH.

PAR. 25 Added Notice of Prevented Panting since most of the notice standards apply.
Excepted the notice standards that do not apply to prevented planting.

PAR. 29 B Added exception for acreage reports revised to the type replanted if different
than the type initially reported, unless otherwise specified in the crop provisions
or Special Provisions.

PAR. 29 E Removed the “NOTE” in (1) (b) since the 2004 Small Grains Crop Provisions no
longer requires the insured to receive written consent from the insurance
provider before the insured can destroy the short-rated acreage. Also, in (1)
(d), added verbiage indicating if the insured fails to provide timely and proper
notification of destruction of acreage prior to destroying the acreage, the
acreage is considered destroyed without consent.

PAR. 37 A Added the following sentence: “If types or varieties are listed in the actuarial
documents, insurable practices for each type or variety are listed.”

PAR. 39 B Updated summerfallow practice to agree with changes in the 2004 CIH.
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LOSS ADJUSTMENT MANUAL STANDARDS HANDBOOK
SUMMARY OF CHANGES/CONTROL CHART (Continued)

23. PAR.40A (1) Added additional verbiage to clarify the intent of the sentence that began with
“conversely.”

24. PAR.40B (4) Added additional verbiage after “unavoidable cause” indicating that unavoidable
must be due to a specific cause of loss contained in the crop provisions.

25. PAR.40H Revised this paragraph (irrigation review) to agree with Manual 14 (FCIC-
14010) requirements for this particular review.

26. PAR.40N (2) Added under what conditions hot dry winds can be considered an insured
cause of loss under an irrigated practice, along with verification steps.

27. PAR.40N (3) Added instructions to enter in the narrative of the claim or on an attachment, an
explanation of what “other” is when “other” is listed as the insured cause of loss.

28. PAR. 43 Added procedures for organic farming practices for crops under the 2004 Basic
Provisions. Moved and modified the procedures for organic farming practices
that were in paragraph 110 of the 2003 LAM since these procedures will apply
to the crops in 2004 that will need a Written Agreement to insure crops that are
grown using an organic farming practice. Explained what crops need a Written
Agreement and what crops do not. Also, added some verification steps to be
used during loss adjustment inspections.

29. PAR.44 B (7) Added that acreage of a second crop is not considered insurable acreage if the
insured elects not to insure such acreage so they can collect 100% of the first
insured crop indemnity.

30. PAR.44 B (8) Added acreage of a crop planted following a second crop or following an
insured crop that is prevented from being planted after a first insured crop is not
insurable, unless it is a practice recognized by agricultural experts for the area
to plant three or more crops for harvest on the same acreage in the same crop
year, and additional coverage insurance is offered for the third crop.

31. PAR. 44E Added the procedural steps for three types of processor contracts to determine
what planted acreage is insurable for these different types of contracts. Also,
added information about what is considered the total production guarantee for
the insurable acreage under these different types of processor contracts, and
when an indemnity would be due.

32. PAR. 45 Added information about “Insured Crop” under this paragraph and retitled
Section 8 as “Insured Crop.” The added information outlines what is and is not
considered an insured crop. Added examples of wildlife reserve land and what
acreage is considered insurable under the different types of leases. Also,
added procedures for verification of “insured crop.”

33. PAR.'s46-53 Added a new section for procedures regarding First, Second, and Subsequent
crops.

34 PAR.54 (4) Added a “Note” defining what “field requirement” for the purpose of this

paragraph means. Also, added instructions for verifying unit division (optional
unit) for acreage insured under organic farming practice.
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35. PAR.55D
2 @3
36. PAR.55D
(2) (b) 5
37. PAR.55D (4)
38. PAR.55F
39. PAR.55G
40. PAR.59 A
41. PAR.63 A
42. PAR.64B
JANUARY 2004

LOSS ADJUSTMENT MANUAL STANDARDS HANDBOOK

SUMMARY OF CHANGES/CONTROL CHART (Continued)

Added procedures that are applicable ONLY for acreage associated with pivot
irrigation systems. The procedures allow optional units for irrigated and non-
irrigated acreage in the corners of the system when discernable breaks are
established on or before the acreage reporting date either before or after
planting. Discernable breaks can be established by cultivation, disking,
mowing, etc., but must be clearly discernable if a subsequent inspection is
required during the crop year (appraisal, claim for indemnity, APH review, etc.)

Added information about optional units for organic farming practice.

Added further unit division is allowed for durum or club wheat if the actuarial
documents so states.

Added the same changes as in the CIH regarding unit structures for hybrid
seed corn and hybrid sorghum seed as they relate to processor contracts.

Made the same changes as in the 2004 CIH; i.e., removed the word “annual”
prior to crop in the introductory paragraph. In subparagraphs (1) and (2),
added: “That these guidelines are restricted to annual crops.” Added the
subparagraph that is in the 2004 CIH about creating optional units from an
oversized section or Farm Serial Number. Also, added subparagraph to state
what is in the 2004 CIH regarding optional units for Florida Citrus.

Added FSA will NOT ACCEPT requests on company forms. Requests will not
be accepted unless they are on the appropriate FSA-created form.

Added unless specified otherwise in these procedures, policy provisions, or
Special Provisions, the insurance provider must provide written (not verbal)
consent to the insured when releasing acreage to be destroyed, replanted (if
replant payment involved), put to another use or crop, or abandoned. Also,
added the insured and adjuster’s signature on the appraisal worksheet and
Production Worksheet, as the result of the preliminary inspection (or final if this
is a final inspection) is considered the insurance provider’s written consent to
the insured. Also, in A (2) added some additional verbiage about when the
insured does not destroy, abandon, or put the acreage to another use or crop,
as provided in the written consent from the insurance provider.

Revised due to changes in the 2004 Small Grains Crop Provisions as follows:
(1) Removed the first sentence of subparagraph (4) (e) and revised with
additional verbiage; (2) Revised subparagraph (10) to state: “Unless specified
otherwise in the individual crop provisions or Special provisions, replant
payments will be based on the insured’s actual cost per acre; (3) Added in
subparagraph (13) that if the crop is replanted to a different type than initially
replanted, the acreage report must be revised to the new type and amount of
acres replanted to the new type; and (4) In subparagraph (14) added that
replanting payments will be calculated using the price election and production
guarantee for the crop type that is replanted and insured, unless specified
otherwise in the crop provisions or Special Provisions. Also, provided a couple
of exceptions to this as stated in the Small Grains Crop Provisions
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LOSS ADJUSTMENT MANUAL STANDARDS HANDBOOK
SUMMARY OF CHANGES/CONTROL CHART (Continued)

43. PAR.64 C (1) Added the following spring-seeded small grain crops to the list of crops that are
authorized for self-certified replant claims: spring-seeded barley, spring-seeded
flax, and spring-seeded oats. No fall-seeded small grain crop is authorized for
self-certified replant claims. Rye is insurable only as a fall-seeded crop, and
therefore, was not included in the list.

44. PAR. 64 C (3) Revised to indicate receipts are not needed to support the insureds actual cost
(©) for replanting for crops under Small Grains Crop Provisions, but receipts are
still needed to support that the crop was replanted.

45. PAR. 64 C (3) Revised to state that an adjuster must make an on-the-farm inspection and
(e) appraisal any time the total cumulative replanting payment acreage will exceed
50 gross acres for a unit.

46. PAR.64 C (3)
() Changed “crop inspection” to “crop appraisal” and “us” to “adjuster.”

47. PAR.70A Added to indicate that if the insured was going to weigh production from
multiple units, production from uninsured and insured acreage, etc., prior to
putting in the same storage structure, pre-measurement is not required and
added reference to paragraph 104, “Weighed and Farm-stored Production.”

48. PAR.70B Added procedures indicating insureds can request pre-measurement of
production from FSA before commingling production, and the insurance
provider shall accept such records unless the recorded measurements do not
meet the criteria listed within this paragraph.

49. PAR.70D Added measurements of space displaced by such objects as chutes, vents,
etc., as one of the measurements recorded on the document used to record the
pre-measurement.

50. PAR.80C (2) Added verbiage and another example to clarify the sentence regarding 5
percent tolerance for determined acres based on the insured’s certification of
acres reported on the acreage report.

51. PAR.80E Added the same procedures that are in 7 D (3) of the CIH, which state acreage
measurements must be land measurements when acreage is measured for
perennial crops except for the three listed situations. Also, added that a
reference to this paragraph will be added in the perennial crop handbooks, as
they are updated.

52. PAR.83B Revised to indicate that the adjuster establishes total production from: (1)
appraisals of unharvested production, (2) appraisals for uninsured causes, (3)
prorated production for unreported units, (4) measuring farm-stored production,
and (5) verifying harvested production from the insureds records.

53. PAR.84 A Added a subparagraph to be aware of unreported production or acreage, and
some general signs that all of the production may not have been reported.
Also, added a question to ask the insured to assure that all production has been
reported.
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LOSS ADJUSTMENT MANUAL STANDARDS HANDBOOK
SUMMARY OF CHANGES/CONTROL CHART (Continued)

54. PAR.84B Added some additional verbiage and items to determine if total production is
correct.

55. PAR.85C (1) Added after “where insufficient soil moisture has affected seed emergence”,
(d) the following: “and the insured requests acreage to go to another use.” This
change will allow the company to release the acreage to be replanted in
instances where insufficient moisture has affected emergence but part of the
seed has emerged, and the insured and insurance provider believe it is
practical to replant.

56. PAR. 88 In lead-in paragraph, added explanation of what representative samples are,
and added a “Note” indicating that the required sample size and number of
representative samples do not apply to perennial crops and to use the
instructions in the respective perennial crop handbooks.

57. PAR.88C (1) Added representative sample areas of the crop are not to be located at the
edge of the field or in other areas that fail to be representative of the acreage to
be appraised. Added to 1 a and b that the area must be wide enough to include
a buffer area surrounding all sides of the potential areas from which the
appraisal samples will be extracted. Also added a “Note” to indicate that if the
acreage is in the area of the circle of the center pivot irrigation system, the
sample areas would not be the length of the field but would follow the size
indicated in 1 b or 2.

58. PAR.88D Added procedures, to allow under heavy workload situations and when the
insured cannot afford to wait until the time an adjuster can make an on-the-farm
inspection before replanting or putting the acreage to another use or crop, the
insurance provider to authorize insureds by telephone, fax, or e-mail, on a
case-by-case basis, to replant or put acreage to another use or crop, provided
the insured agrees to leave and care for representative sample areas as
provided in these instructions.

59. PAR. 89 Added procedures for “Bypassed Acreage.”

60. PAR.91E Added that loads cannot be split unless the insured has verifiable load records
as noted in PAR. 105 C. Also, clarified that loads not being split do not apply to
crops using containers, bins, boxes, crates, etc., as long as each is labeled in a
way that it can be determined from what unit the production came.

61. PAR. 96 Revised language in subparagraph D to clarify that the grade of grain is for
each sample pulled from each conveyance and referenced the reader to Exhibit
1 for the definition of conveyance. Updated subparagraph G to show test
weights are recorded to tenth of a pound.

62. PAR. 98 Deleted the first sentence indicating that if there is conflict about FM and/or
dockage in this handbook and the individual crop handbooks, this handbook
prevails because PAR. 3 D now specifies which handbook prevails if there is a
conflict between the two handbooks. Also, revised to indicate throughout this
paragraph that some crop provisions specify the crop will be graded in
accordance with State grading standards or standards of another entity. In
those cases, dockage or FM is as defined in the applicable State’s or other
entity’s grading standards.
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LOSS ADJUSTMENT MANUAL STANDARDS HANDBOOK
SUMMARY OF CHANGES/CONTROL CHART (Continued)

63. PAR. 100 A Added mustard to the listed crops.

64. PAR. 101 In the “NOTE” following item (3) in subparagraph A, added crambe as one of
the crops for which the test weight must be determined from an FM-free sample
since dockage does not apply. In subparagraph B (3), updated to show test
weights are recorded to tenth of a pound.

65. PAR. 102 Deleted the lead-in sentence about these procedures prevailing if they
conflicted with any other procedures about mycotoxins contained in any other
crop handbooks since paragraph 3 D now addresses what handbook prevails
when there are conflicts between handbooks. Also, in subparagraph H (1),
added back in the procedures for mycotoxin, the same language that was in the
2002 LAM to authorize the elevator to pull an additional sample per load to be
sent to an approved testing facility.

66. PAR. 103 Added a “NOTE” indicating that current FSA measurement of storage structures
and depth measurement for each unit, etc., within a storage structure may be
used to determine separate records of production provided the criteria in
paragraph 70 is met.

67. PAR. 104 A Added verbiage to clarify weighed production is referring to weights taken by
the insured or other entity selected by the insured, not the adjuster. Also,
added that a grain cart having an integrated display panel, which shows the
production weight is an acceptable type scale, provided the landlord or tenant
owns the cart, so capacity of the cart can be verified if weights are in question.
Added in A (2) that if any verification point in paragraph 84 indicates the
production is not reasonable, to verify the accuracy of the scales or check scale
certification, if available.

Added a “NOTE” indicating adjusters may use a portable suspended scale to
determine the average weight of representative bales to determine the amount
of harvested and farm-stored forage production. Such scales must be
calibrated for accuracy and verified by the insurance provider. Insureds can
also use suspended scales, but the adjuster cannot accept the weight of the
forage production stored on the farm, unless the insured can provide tickets
showing that ALL bales were individually weighed, and the adjuster can verify
the accuracy of the scale.

68. PAR.105C Clarified in subparagraph (a) that loads that have been weighed before
(2) emptying into the storage structures do not require pre-authorization. The
adjuster can accept these weights provided all of the criteria in paragraph 104
have been met. Added in subparagraph (b) that printed tickets from combine
monitors can also be accepted, provided the combine monitor does not use
flow to calculate the number of bushels or pounds because flow cannot be
verified.

69. PAR.105E Added a “NOTE” indicating that moisture percentages, FM (dockage, if allowed
for the crop) percentages, and non-quality levels of test weight would be
handled the same way.

70. PAR.107C Removed percent of pick from rounding rule table. Percent of pick is not
applicable to any crop.
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LOSS ADJUSTMENT MANUAL STANDARDS HANDBOOK
SUMMARY OF CHANGES/CONTROL CHART (Continued)

71. PAR. 109 Corrected an abbreviation for hectares in the Metric Conversion Table.

72. PAR. 111 Added to the “Farm-stored Production to Count” formula, a step for pack factor
(only applicable when it is shown for the crop in the applicable crop handbook
or other RMA issuance. Pack factors will not be issued until at least the 2005
crop year.). Also, changed the sequence of the steps to match the sequence
shown for the Production Worksheet in the individual crop handbooks.

73. PAR.121B Moved the “NOTE” about organic farming practices to paragraph 43, which is a
paragraph devoted to information regarding the organic farming practice.

74. PAR. 121K Moved information regarding unadapted seed or plants for the area to
paragraph 45, which contains information about uninsured crop. A crop planted
using unadapted seed or plants for a particular area is not an insurable crop in
accordance with the Basic Provisions.

75. PAR. 124 Updated with general information regarding arbitration, appeals, and
administrative reviews of good farming practices in accordance with the
revisions in the 2004 Basic Provisions.

76. PAR. 126 Clarified the unit guarantee and other information relating to commingled
production pertains to only harvested acres and production.

77. PAR. 129 Revised to agree with language that has been incorporated into the Special
Provisions for most fall-seeded small grains crops. Also, added a “Note”
indicating that this subparagraph is not applicable to an air seeder implement,
and a brief definition of an air-seeder implement.

78. PAR. 131 Added a paragraph to state under what conditions a corrected claim can be
generated. Also, added a “Note” indicating the reprocessing of a claim to
reduce or restore an indemnity or prevented planting payment due to first and
second crop acreage is not considered a corrected claim for the purpose of this
paragraph and does not require a Production Worksheet to be completed.

79. PAR.137B Updated footnote 3 due to changes in the Small Grains Crop Provisions.

80. Exhibit 1 Updated definitions per changes and additions in the 2004 Basic Provisions or
to correct or add definitions that were not contained in the Basic Provisions but
are terms that are used for loss adjustment or other reviews associated with
loss adjustment; e.g., “conveyance.”

81. Exhibit 2 Updated to reflect changes for 2004 (2005, where noted).
82. Exhibit 3 Updated for any new crop insurance policies for 2004.

83. Exhibit 4 Updated for any new crop insurance policies for 2004.

84. Exhibit5 Updated to reflect any changes made in the 2004 CIH.

85. Exhibit 10 Added a line for second crop acreage to the Claim Checklist.
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86. Exhibit 11
87. Exhibit 12
88. Exhibit 15
89. Exhibit 17
90. Exhibit 18
JANUARY 2004

LOSS ADJUSTMENT MANUAL STANDARDS HANDBOOK

SUMMARY OF CHANGES/CONTROL CHART (Continued)

Added general language regarding form standards for this form.

Added general language regarding form standards for this form, and updated
instructions to reflect the changes for crops insured under the 2004 Small Grain
Crop Provisions.

Added: (1) entry for the insured to indicate if the acreage the insured intends to
replant is greater than 50 acres; (2) language and entries pertaining to notice
of prevented planting; and (3) language for the insured to request authorization
to commingle production within the same storage structure.

Revised to indicate the definitions are for FGIS, State, or other entity. Included
the FM and/or Dockage definitions for North Dakota State’s grading standards
for crambe and mustard since their standards differ from FGIS’ definition and
the crop provisions specify that North Dakota State’s grading standards will be
used.

Updated index.
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LOSS ADJUSTMENT MANUAL STANDARDS HANDBOOK

SUMMARY OF CHANGES/CONTROL CHART (Continued)

CONTROL CHART FOR: LOSS ADJUSTMENT MANUAL STANDARDS HANDBOOK
SC TC Text
Page(s) | Page(s) Page(s) Exhibits Date Directive Number

Remove | Entire Handbook

Current 1-10 1-8 1-272 1(273-292) 1-2004 FCIC-25010

Index 2(293-300) 1-2004 FCIC-25010
3(301-303) 1-2004 FCIC-25010
4(304-306) 1-2004 FCIC-25010
5(307-308) 1-2004 FCIC-25010
6(309-310) 1-2004 FCIC-25010
7(311-312) 1-2004 FCIC-25010
8(313) 1-2004 FCIC-25010
9(314-315) 1-2004 FCIC-25010
10(316-317) | 1-2004 FCIC-25010
11(318-321) | 1-2004 FCIC-25010
12(322-326) | 1-2004 FCIC-25010
13(327) 1-2004 FCIC-25010
14(328-336) | 1-2004 FCIC-25010
15(337-339) | 1-2004 FCIC-25010
16(340-343) | 1-2004 FCIC-25010
17(344-346) | 1-2004 FCIC-25010
18 (347-356) | 1-2004 FCIC-25010
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PART 1 GENERAL INFORMATION

1 PURPOSE

This handbook identifies the general (not crop-specific) standards (requirements) for adjusting
Multiple Peril Crop Insurance (MPCI) losses in a uniform and timely manner and standards for
completing policy-related reviews for the crop year; e.g., acreage report reviews, growing season
inspections, etc. These standards are to be used with the crop-specific standards for loss
adjustment identified in the various Crop Loss Adjustment Handbooks (e.g., Almond Loss
Adjustment Handbook) and Prevented Planting Handbook, when applicable. This handbook
contains requirements that are not adjuster specific, but are an overall part of the loss
adjustment process for which the insurance provider (rather than the adjuster) is
responsible; e.g. procedural standards for requesting appraisal deviations and
modifications, etc.

2 SPECIAL INSTRUCTIONS
A Titles
Specific titles of insurance providers’ approving officials for which certain events, function,
etc., would require the approving official’s approval are not indicated in this handbook.
However, for specific events, functions, etc., that require FCIC approval, titles of approving
offices (or officials) are stated.

B Forms and Specific Entry Instructions

Q) Forms. Insurance providers must use FCIC-approved forms. The loss adjustment
forms shown in the FCIC-loss adjustment standards handbooks (LAM and crop
handbooks) serve as the form standards for these forms. The Privacy Act
Statement and Nondiscrimination Statement contained in the Documents Standards
Handbook (FCIC-24040) must be utilized as stated in the FCIC-24040. Any
changes to the forms shown in updated FCIC LAM standards or FCIC crop
handbook standards require the same changes on insurance provider forms or trade
association developed forms used by insurance providers. All loss adjustment forms
used by each insurance provider must be submitted to RMA for FCIC-approval in
accordance with the procedures stated in the FCIC-24040. Any modification to an
approved form (other than spelling corrections or other typographical errors)
requires the forms to be resubmitted for FCIC approval.

2 Where instructions in the FCIC-approved loss adjustment handbooks are not entry-
specific to the FCIC-approved forms used by the insurance provider, insurance
providers may update entry instructions in this handbook or crop handbooks to
correlate with the specific item number on their loss form. However, any further
changes in the instructions will require FCIC approval.

C Items/provisions or plans of insurance not applicable to Catastrophic Risk Protection (CAT)
coverage:

(2) Written agreements.

2 Hail-fire exclusion (also not applicable if additional coverage is less than 65/100 or
equivalent coverage).
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3) High-risk land exclusion.
(4) Options or endorsements.
(5) Replanting payments.

(6) Optional units.

(7 Prevented planting coverage for double-cropped acreage (even when there is a
history of double cropping). See the Prevented Planting Handbook for details.

n—_—
(8) Crop Revenue Coverage.

(9 Revenue Assurance.

(10) Adjusted Gross Revenue (AGR) and AGR-Lite.

(11) Group Risk Income Protection.

Definitions, Codes, and Units of Measure. See Exhibit 1 for definitions. Exhibit 2 contains

crop names and codes and other policy information by crop. Exhibit 3 contains cause of
loss names and codes, and Exhibit 4 contains units of measure, by crop.

3 OPERATING POLICY

A

Requlations or Procedural Conflict

If there is a conflict between any FCIC-issued regulations, provisions, or procedures, the
order of precedence is listed in PAR. 3 D. All FCIC regulations, provisions, and procedures
listed in PAR. 3 D take precedence over FCIC-approved procedures distributed by an
association or insurance provider and any FCIC-approved clarification or materials
distributed by an association or insurance provider.

Procedural Questions

Questions regarding responsibilities or loss adjustment procedures are to be directed
through appropriate channels (through the insurance provider) to the FCIC Product
Development Division.

These Standards Remain in Effect Until Superseded

The issuance of an entire handbook will replace a previous handbook. Handbook
slipsheets, RMA Manager's Bulletins or R&D Informational Memorandums that change any
part of this handbook will supersede that part of the handbook. Insurance providers may
find it necessary to provide additional internal guidelines or procedures for their loss
adjustment functions, such as where completed loss forms are forwarded, specifying
specific form numbers and item numbers, etc. Any additional guidelines or procedures
require FCIC approval.
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D Crop Insurance Document Precedence

The most important document is listed first with the order of precedence being listed from
top to bottom.

1)
(2)
@)
(4)

()
(6)
(7)
(8)
(9)
(10)
(11)
(12)
(13)

(14)

Federal Crop Insurance Act, as amended (7 U.S. C. 1501 et seq.) (Act)
The Catastrophic Risk Protection Endorsement, as applicable
Written Agreement

The Special Provisions and other actuarial documents (Refer to PAR. 35 for order
precedence of actuarial documents.)

Crop Endorsement/Options

Crop Provisions

Common Crop Insurance Policy (Basic Provisions)

Final Agency Determinations

Manager’s Bulletins

Crop Insurance Handbook and other applicable Underwriting Guides
Loss Adjustment Manual

Crop Loss Adjustment Standards Handbooks

R&D Informational Memorandums

Informational Memorandums

NOTE: (1) is the Act, (2)-(7) are provisions, and (8)-(14) are procedures (information).

4 ABBREVIATIONS

APH
AD
AGR
CAT
CCD
CIH
CES
CSREES
DF
EIN
FCIC
FSA
FSN
FCI-35
FGIS

JANUARY 2004

Actual Production History

Actuarial Documents

Adjusted Gross Revenue

Catastrophic Risk Protection

Contract Change Date

Crop Insurance Handbook

Cooperative Extension Service (State and County Offices under CSREES)
Cooperative State Research, Education, and Extension Service
Discount Factor

Employer's Identification Number

Federal Crop Insurance Corporation

Farm Service Agency

Farm Serial Number

Coverage and Rate Table

Federal Grain Inspection Service (of GIPSA)
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FM
GIPSA
GRP
H
LAC
LAM
LASH
LPP
MPCI
NAP
NRCS
PAR
PW
QAF
R&D
RIV
RMA
RO
SCD
SBI
SRA
SSN
TIN
UH
USDA
USWA

Foreign Material

Grain Inspection, Packers, and Stockyards Administration
Group Risk Plan

Harvest

Loss Adjustment Contractor

Loss Adjustment Manual

Loss Adjustment Standards Handbook (any of the individual crop LASHS)
Late Planting Period

Multiple Peril Crop Insurance

Non-Insured Assistance Program

Natural Resources Conservation Service

Paragraph

Production Worksheet (claim form)

Quality Adjustment Factor

Research and Development (of Risk Management Agency)
Reduction In Value

Risk Management Agency

Regional Office (of Risk Management Agency)

Sales Closing Date

Substantial Beneficial Interest

Standard Reinsurance Agreement

Social Security Number

Tax Identification Number

Unharvested

United States Department of Agriculture

United States Warehouse Act

5 DOCUMENTS/PROCEDURES

A What Can Be Used. Insurance providers must use FCIC-approved forms, procedures,

policies, and amendments.

B  Documents and Procedures. Forms (and/or data processed from forms) and manuals

necessary for loss adjustment include, but are not limited to:

(1)

)

@)
(4)
(5)

JANUARY 2004

Data from accepted applications and acreage reports. This data would include, (but
is not limited to) the following: insured’s name as accepted on the application,
authorized representative, price election, level of coverage, SSN or EIN, approved
APH yields, acres, types, practices, shares, etc., reported for the crop;

Crop insurance policy (basic provisions, crop provisions, applicable endorsements
or options, and Special Provisions) applicable to the inspection;

Actuarial documents;
RMA Manager’s Bulletins and Informational Memorandums;
FCIC-25010, LAM (or FCIC-approved equivalent);

NOTE: Due to the nature of some insurance products such as livestock, certain
revenue products, etc., there may be other issuances of underwriting guidelines
(procedures) or general loss adjustment procedures specific to those insurance
products that contain procedures that are used in lieu of all or parts of the LAM.
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(6) Specific crop LASH,;
@) Notice of Prevented Planting or Notice of Damage or Loss; and
(8) FCIC-approved forms (or data from forms) or documents applicable to the type of
inspection and crop(s) being inspected; e.g., appraisal worksheets, Certification
Form, claim forms, etc.
6 FCIC's RMA PRODUCT DEVELOPMENT DIVISION RESPONSIBILITIES
A  Standards. Establish, issue, and maintain the minimum loss adjustment standards.
B  Review and Approve. Unless otherwise specified, review and approve all insurance

provider’s loss adjustment procedures and forms (including completion instructions) prior to
their use.

*** C  Guidance/Clarification. Provide guidance and clarifications.

7 INSURANCE PROVIDER RESPONSIBILITIES
Insurance provider responsibilities include (but are not limited to) the following:

A Administering the loss adjustment procedures. The insurance provider is responsible for all
loss adjustment responsibilities outlined in this handbook whether the requirement is
performed by a contracted adjuster, employed adjuster, or other insurance provider
employee. The insurance provider and other parties involved with FCIC's Multiple Peril
Crop Insurance program are to administer general loss adjustment in accordance with the
procedures (requirements) provided in this handbook and in conjunction with the following
issuances:

(2) FCIC-issued crop handbooks (including the Prevented Planting Handbook) and
FCIC-issued Underwriting Guides (handbooks);

(2) FCIC-14010 (Manual 14 Guidelines and Expectations for Delivery of the Federal
Crop Insurance Program) for insurance providers to meet the minimum guidelines,
procedures and performance standards that FCIC expects to be used in training loss
adjusters;

3 FCIC-M13 (Data Acceptance System Handbook) for data elements, data
requirements, and edits;

4) FCIC-18010 (Crop Insurance Handbook (CIH)) for APH standards and guidelines;

(5) Any RMA Manager's Bulletins, or Informational Memorandums, or FCIC-issued
handbook slipsheets that supersede any portion of this handbook or crop LASHS;
and

(6) Applicable policies, basic provisions, crop provisions, applicable actuarial
documents (including the Special Provisions), applicable options or endorsements,
and applicable approved written agreements that are in effect for the crop policy
being inspected.
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B Compliance/lmplementation

1) Comply with and implement the loss adjustment standards (requirements) and loss-
related form standards (requirements) established by FCIC, through FCIC handbook
standards issued by RMA's, Product Development Division, or as otherwise
specified in writing by FCIC; and

(2) Comply with all other requirements issued by FCIC in the administration of contracts
between the company and FCIC.

C  Ensure that all documentation, determinations, and calculations are completed as specified
in the FCIC-issued LAM, crop LASHSs, and any other applicable FCIC issuances.

D Insurance Provider (or trade association) Developed Loss Adjustment Procedures. This
handbook is to be used as a basis for developing any appropriate loss adjustment
procedures. Insurance providers are responsible for ensuring that procedures and training
are consistent with the standards in this handbook.

E Input. Provide input to FCIC regarding the loss adjustment standards.

F  Advise. Advise RMA’s Product Development Division of impending situations, which may
necessitate the development of procedures, form standards, or calculations that are
different than those identified in the standards issued by FCIC.

G Documents/Procedures. Provide the adjuster with the insurance contract forms (or data
from the processed forms) and procedures identified in PAR. 5.

H  Determinations and/or Verifications. In addition to the responsibilities identified in this
handbook, determine or verify whether crop-specific contract provisions or requirements
(identified in the crop handbooks) apply to the insured, and if so, whether they have been
complied with by the insured.

Loss Adjustment Equipment. Assure that the adjuster has necessary equipment and that
such equipment is in proper working order to perform loss adjustment duties.

J Conflict of Interest. Assure that there is no adjuster conflict of interest involved, as
described in PAR. 8 B (17).

K Review Summary of Coverage (Summary). Prior to the loss adjustment inspection, the
insurance provider should: (1) Review the Summary against the data on the acreage
report; (2) reprocess the acreage report if keying errors are found prior to assigning the loss
to be worked; and (3) notify the insured that a new summary will be issued with the correct
data.

L Required Information. Ensure that the required information (i.e., entry instructions)
specified in FCIC-issued loss adjustment standards (LAM, crop handbooks, or any other
applicable procedures) is recorded on the specific forms, printouts, or on a Special Report
attached to the appropriate form.

JANUARY 2004 6 FCIC-25010 (LAM)



8 LOSS ADJUSTMENT RESPONSIBILITIES

A

General Information. The following responsibilities and procedures throughout this
handbook apply to whomever is performing loss adjustment whether it is an insurance
provider employee whose primary duty and title is not loss adjuster or a person under
contract or employed with an insurance provider specifically as a loss adjuster. For
example, some insurance providers may have employees whose primary function is NOT
loss adjustment activities (e.g., underwriter) but this employee makes some loss adjustment
verifications prior to assignment or after assignment of the loss notice to the loss adjuster.
Additionally, some insurance providers may have non-loss adjuster employees, perform
certain types of reviews or loss adjustment assignments found in this handbook.

NOTE: Sales Agents, local agency employees, or sales representatives (other than taking
notices of damage or loss or as otherwise specified in this handbook) cannot perform loss
adjustment duties unless outside of their selling and servicing area as described in PAR. 8
B (17).

Loss Adjustment Responsibilities. Responsibilities include (but are not limited to) the
following:

1) Be thoroughly familiar with the insured's contract folder or print-out supplied by the
insurance provider showing the insured’s coverage that is in effect, and all insurance
documents (or data from documents) that pertain to the insured’s insurance contract
in the county. Verify and/or determine and document the information as specified in
this handbook or other FCIC-issued procedures necessary for loss adjustment.

(2) Use loss forms, loss procedures, and any other issuance (containing information
relating to loss adjustment) that are in accordance with FCIC-issued loss form
standards and loss adjustment standards or other FCIC issued bulletins, information
memorandums, etc., to perform all loss adjustment duties. DO NOT deviate from
FCIC-issued procedures without prior written approval from FCIC. (The insurance
provider will provide the appropriate parties with any FCIC-approved deviations.)

3) Use and be proficient with the applicable loss adjustment equipment.
(4) Identify the type of inspection that will be made. All inspections will fall into three
types: (1) Indemnity (including prevented planting indemnities), (2) Replant

Payment Inspections, and (3) Special Contract Services Inspections.

5) Visit farms for the purpose of inspecting damaged or destroyed crops during the
growing season or following harvest.

(6) Explain to insureds their contractual responsibilities, filing procedures, and what will
be done during the inspection.

(7 During farm visit:
(a) Determine and/or verify any insured and uninsured causes of loss. Establish
production or dollar amount to count from appraisals for uninsured causes of
loss.

(b) Determine and/or verify the time of loss.
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(8)

9)

(10)

(11)

JANUARY 2004

(c) Review and verify the acreage report information as described in PAR. 21.

(d) Inspectinsured crops and make inquiries to independently establish alll
harvested, unharvested, and potential production for all units of the crop being
inspected in accordance with PART 3 Section 4. Determine (measure, if
applicable) all farm-stored production from the loss units of the crop being
inspected in accordance with PART 3.

(e) Determine (measure if applicable) the insurable acreage of the loss unit or as
required in any other type of inspection.

(H Determine if there is any unreported insurable acreage. If any is found, take
appropriate steps, as found in this handbook.

(g) Inspect acreage to determine and verify correct FSNs, legal descriptions,
classifications, planting dates, planting practices, and whether proper planting
and care of the crop was carried out as it pertains to fertilizer, herbicides,
irrigation (when applicable), etc.

(h) Appraise potential production and grant written consent to replant or put
insured acreage to another use when the insured is not going to carry the crop
to harvest as described in PAR’s 85 and 88.

() Perform APH review responsibilities as defined in PAR. 19.

() Perform on-the-farm inspections in accordance with procedures in this
handbook and applicable crop LASHSs.

Review information from any previous inspection for the crop being inspected,
including information documented on Special Reports (definition in Exhibit 1).

Verify the insured's entity and share are correct. Verify whether the entity is married
and, if so, whether the spouse’s SSN/EIN has been provided to the insurance
provider as stated in PAR.’s 13 H and 14 A and C.

During a loss inspection, review documents, records, etc., that would show the
correct entity, share, legal description and/or FSA FSNs, and acres. See
appropriate paragraphs for more information.

NOTE: FSA records do not have to be used for verification purposes, UNLESS
information needed to complete loss adjustment can only be obtained from FSA.
However, such verification at FSA is recommended as an additional verification
source since insurance providers must ensure that producer-certified information is
accurate and that liability is established and indemnities are paid according to policy
provisions.

If the actuarial classification appears to be incorrect, adverse, or unusual risk
conditions exist, prepare a Special Report with details and forward to the insurance
provider. The insurance provider can then request an actuarial review or prepare a
Request For Actuarial Change.
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(12)

(13)

(14)

(15)

(16)

a7

JANUARY 2004

During an indemnity inspection, explain what the insured’s options are under the
terms and conditions of the contract, but in no way provide advice or suggestions
that could affect the insured’s decision concerning these options; e.g., do not advise
or suggest whether to carry the crop to harvest or go to another crop, etc.

DO NOT provide any advice or suggestions to the insured regarding the insured’s
farming operation; e.g., type and application of chemicals, herbicides, tillage, etc. If
the insured solicits your advice, advise the insured to consult with an agricultural
expert (see definition in Exhibit 1).

Advise insureds that a routine quality assurance review may be made to assure the
loss adjustment was done in a fair and impartial manner, and in accordance with
contract terms.

Review all entries on appraisal worksheets and claim forms with the insured and
explain any circumstances affecting the indemnity prior to obtaining the insured'’s

signature on the claim. Do not sign final replant payment or final indemnity
claims (including prevented planting payment indemnity) until satisfied with
all determinations.

Use a Claim Checklist (similar or like the one shown in Exhibit 10) when instructed
by the insurance provider to do so.

Conflict of Interest

(@) Insurance providers shall not permit an adjuster to adjust a claim of:

1  Any family* member of the adjuster’s;

2 Anon-family household member of the adjuster’s;

3 Aparty in which the adjuster has a material or financial interest;
4 A policyholder for which the policyholder’s policy was sold by any

member of the adjuster's family* or of the family* of an employee of the
adjuster’s; or

5 Anyone else that may create a real or perceived conflict of interest.

* Family includes, but is not limited to: parents, brothers, sisters, children, spouse,
in-laws, grandchildren, aunts, uncles, cousins (first, second, or third), and
grandparents related by blood, adoption, or marriage;

(b) Insurance providers shall not permit its sales agents, agency employees, sales
supervisors, or any spouse or family member residing in the same household
as any such sales agent, agency employee, or sales supervisor to be involved
in any way with the following activities in any county or adjoining county where
the sales agent, agency employee, any competing agency or sales supervisor
performs any sales functions:

=

the supervision, control, or adjustment of any loss;

N

a determination of a claim or cause of loss; or
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3 verification of yields for the purpose of establishing any insurance
coverage or guarantee.

(18) Do not discriminate against any insured because of race, color, religion, sex, age,
disability, marital status, national origin, or sexual orientation.

(19) Do not solicit or accept money, gifts, or favors from any party that are designed to
influence (or give the appearance of influencing) any loss adjustment finding or
decision.

(20) Do not use your position to gain favor, influence, or financial advantage over any
insured or individual.

(21) Adjusters must provide written consent (not verbal consent, unless specified
otherwise in these procedures) to the insured when the adjuster is releasing acreage
to:

(@) destroy the insured acreage;

(b) put the insured acreage to another use;

(c) replant the insured acreage (only for crops having replant payment provisions);
and

(d) abandon the insured acreage.

9 INSURED'S RESPONSIBILITIES

Besides notice requirements when damage occurs and other requirements under the policy, the
policy provisions require the insured to:

A Protect the crop from further damage by providing sufficient care;

B  Cooperate with the insurance provider in the investigation or settlement of a claim, and as
often as the insurance provider reasonably requires:

(2) Show the insurance provider the damaged crop;
2 Allow the insurance provider to remove samples of the insured crop; and

3 Provide records and documents requested and permit the insurance provider to
make copies; AND

C Obtain consent from the insurance provider before, and notify the insurance provider after:

(2) Destroying any of the insured crop that will not be harvested,
2 Putting the insured crop to an alternative use,
3) Putting the acreage to another use, or

4) Abandoning any portion of the insured crop.
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PART 2 INSPECTION DUTIES

SECTION 1 PRODUCER ELIGIBILITY AND ENTITIES

10 GENERAL INFORMATION

Before any loss adjustment or contract service can be initiated, verify that the insured and all who
have an interest of 10 percent or more are eligible for insurance and the entity is legal.

11 INSURANCE PROVISIONS

A Eligibility

Insurance will cover a PERSON'S share of an insurable crop as landlord, owner-operator,
or tenant.

NOTE: The definition of “person” is an individual, partnership, association, corporation,
estate, trust, or other legal entity, and wherever applicable, a State, or a political subdivision
or agency of a State. “Person” does not include the United States Government or any
agency thereof. See Exhibit 1 for definition of “Insured.”

B Other MPCI Insurance (Duplicate Coverage)

Only one MPCI policy (issued under the authority of the Federal Crop Insurance Act) is
permitted on the same crop/county for the same person/entity EXCEPT for:

(1)

(@)

JANUARY 2004

Acreage designated by FCIC as high-risk land that is excluded from an additional
coverage policy and is insured under a separate CAT policy. High-risk land which is
excluded from additional coverage and insured under the CAT endorsement is
considered a separate crop for administrative fee, unit division, APH, added land,
and all other insurance purposes. High-risk land may be insured on a separate CAT
policy provided that on or before the crop’s sales closing date the insured:

(&) Executes a High-Risk Land Exclusion Option Form, and

(b) Obtains a CAT policy from the same Insurance Provider.

NOTE: If it is discovered that duplicate policies exist the first effective crop year (i.e.,
CAT policy written with Company A and an additional coverage policy is written with
Company B), the CAT policy written with Company A may be canceled and rewritten
with Company B for the purpose of insuring the high-risk land with the consent of the
insurance providers involved. The following crop year the CAT policy and the
additional coverage policy must be written with the same insurance provider.

Hybrid Seed Corn or Hybrid Sorghum Seed grown under contract with more than
one seed company.

(@) A separate MPCI policy is allowed for acreage grown under contract with each
different seed company.
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(b) Different coverage levels may be selected on each separate policy. Payment
of losses must be made accordingly and coordinated between
***  policies and insurance providers. Unit division is as stated in PAR. 55.

3) Crops insured under Adjusted Gross Revenue (AGR) policies. AGR policyholders

are allowed to obtain MPCI insurance if it is available and in some case are required
to obtain MPCI insurance. Refer to the AGR Loss Adjustment Handbook or AGR
policy. AGR-Lite policyholders are not required to obtain MPCI insurance, but they
may do so if they desire.

NOTE: Arizona and California Citrus, Florida Citrus, Texas Citrus Fruit, Texas Citrus
Trees, Grapes (California ONLY), Stonefruit, and Guaranteed Tobacco Crop
Provisions indicate type/varieties that are insurable as separate crops; therefore,
duplicate coverage is not applicable. A separate policy may be written for such
typelvariety; however, they must be written by the same insurance provider. See
Exhibit 2 for insurable crop names and codes.

If it is discovered or suspected that duplicate policies exist, notify the next level of
supervision. Duplicate policies will be handled in accordance with the procedures in the
CIH.

12 INSURANCE QUALIFICATIONS

A

Who Can Be Insured

Only a person* that has a bona fide interest in a crop at the time coverage begins, and that
is not classified as ineligible can be insured. “Bona fide interest” means having a share of
the crop (receives all or part of a crop) as an owner-operator, landlord, tenant, or
sharecropper. Ineligibility occurs when a person*: (1) has a delinquent debt to FCIC or an
insurance provider, or (2) is disqualified through administrative proceedings. The producer
is not eligible for crop insurance until the debt is resolved or the period of disqualification
has elapsed. A producer is also ineligible for crop insurance if a producer is in violation of
the controlled substance regulations as described in PAR. 56 and for the length of time
stated therein.

*NOTE: “Person” is an individual partnership, association corporation, estate, trust or other
legal entity and whenever applicable, a State or a political subdivision or agency of a State.
“Person” does not include the United States Government or any agency thereof. For
specific information regarding entities, see PAR. 14.

Landlord

Landlord is the owner of land upon which the crop is grown and who receives a share of the
crop.

Owner-operator or tenant is a person who:

1) Produces the crop.

(2) Exercises managerial control relating to producing and marketing the crop (controls
what to plant, when to plant, when to till, cultivate, irrigate, fertilize, spray, harvest,
market, etc.).
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3) Makes credit arrangements.

(4) Owns farming equipment, makes arrangements to obtain equipment, or hires
custom work.

13 VERIFYING AND/OR DETERMINING INSURABLE SHARE

A Insurable Share

(2) An insurable share is the percentage of interest in the insured crop the owner,
operator, or tenant has at the time insurance attaches. Unless the accepted
application clearly indicates insurance is requested for a partnership or joint venture,
or is intended to cover the landlord’s or tenant’s share of the crop, insurance will
cover only the share of the crop owned by the person (entity) who completed the
application. The share will not extend to any other person having an interest in the
crop except as may be specifically allowed in the policy or CAT Endorsement. The
interest of spouses, children, or other household members in most cases will be
insured under one entity and have only one policy number issued. See PAR. 14 for
exceptions that allow spouses and children to have separate policies.

NOTE 1: If a person (entity) is sharing with multiple landlords or tenants, only one
application is allowed per person (entity).

NOTE 2: If the landlord or tenant has requested to insure the other’s share of the
crop on their application, the percentage shares of both persons must be shown in
the remarks section of the acreage report or on a Special Report attached to the
acreage report. Each separate share arrangement qualifies as a basic unit; i.e., this
arrangement does not negate the basic unit provisions in the policy that indicates
there is a separate basic unit for the acreage shared with each different landlord or
tenant. Insurance providers will provide this information to the adjuster if the
adjuster is not provided a copy of the actual acreage report. Refer to PAR. 55 for
information about how share arrangements affect unit structure.

(2) The insured establishes his/her insurable share on the acreage report by reporting
the share insurable at the time insurance attached. However, only for the purpose
of determining the amount of indemnity: If, during the final loss adjustment
inspection, it is determined that the insured's share differs from what it was at the

time insurance attached, the insured's share will be the lesser of what:

(&) itwas at the time insurance attached, or

(b) the insurance provider determines to be the share at the earlier of:

=

the time of loss, or

IN

the beginning of harvest of the unit, unless excepted by the specific crop
policy.
At the time of final loss adjustment, if the insured's share is determined to be less

than originally reported, decrease the share by entering the determined share in the
appropriate column for the insured's share on the claim. This may also
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require a revised acreage report depending on the insurance providers processing
system. Follow instructions as provided by the insurance provider.

B Share Arrangements (Written or Verbal)

1) 100 percent crop share (Cash Lease)

(@) 100 percent crop shares includes 100 percent share as owner/operator and/or
land that is rented for cash, a fixed commodity payment, or any consideration
other than a share in the crop.

(b) A lease that provides for EITHER a minimum payment (such as a specified
amount of cash, bushels, pounds, etc.) OR a crop share is considered a cash
lease (e.g., lease provides for a 50/50 crop share or $100 dollars, whichever is
greater).

(c) Alease that contains a crop share but the percentage is not a fixed amount at
the time coverage begins is considered a cash lease. Such leases may
contain a cash consideration with an undetermined crop share percentage at
the time coverage begins.

2 Crop Share (Crop Share Lease)

(& Inorderto have a crop share, the crop share percentage must be specified at
the time coverage begins and cannot change based on the amount of
production harvested. See example 4 and 8.

(b) Written or verbal lease agreements containing provisions for BOTH a minimum
payment (such as a specified amount of cash, bushels, pounds, etc.) AND a
crop share is considered a crop share lease.

C Share Arrangement Examples

Situation 1: The tenant (insured) agrees to give the landlord 1/3 of the crop in return
for farming the land.

The agreement is a crop share.
The insured's share is 2/3 of the crop.

Situation 2: The tenant (insured) agrees to give the landlord 1/3 of all the crops
produced on the premises and to guarantee that the landlord's share of
the crops will average $35 an acre. In the event that the landlord's share
of the crops is worth less than $35 an acre, the tenant will pay the
difference in cash to the landlord.

The agreement is a crop share.

The insured's share is 2/3 of the crop.
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Situation 3: The tenant (insured) agrees to give the landlord $50 per acre cash and
1/4 of the crop in return for farming the land.

The agreement is a crop share.

The insured's share is 3/4 of the crop. We do not convert the $50 per
acre cash payment to a share basis.

Situation 4: The tenant (insured) agrees to give the landlord $50 per acre cash and
1/3 of all the bushels in excess of 60 bushels per acre. (Average yields
for the area are usually around 55-65 bushels.)

The agreement is a cash lease.

The insured's share is 100 percent. The bushels in excess of the 60
bushels per acre is a "bonus" above and beyond the insured crop.
The share percentage of the entire crop cannot be determined at the
time coverage begins since it is dependent on how many bushels in
excess of 60 bushels will be produced.

Situation 5: The tenant (insured) agrees to give the landlord $50 per acre cash and
10 bushels per acre.

The agreement is a cash lease.

The insured's share is 100 percent. We do not convert the 10
bushels to a percentage share. In this scenario the tenant will pay
the landlord a fixed amount, cash ($50) and commaodity (10 bushels
per acre).

Situation 6: The tenant (insured) agrees to give the landlord 25¢ for every bushel of
peaches harvested.

The agreement is a cash lease.
The insured's share is 100 percent. Because there is no agreement
for a set share percentage of the crop at the time coverage begins,

the insured's share must be considered a cash lease.

Situation 7: The tenant (insured) agrees to pay the landlord $25 per acre OR 1/4 of
the crop, whichever is greater.

The agreement is a cash lease.
The insured's share is 100 percent. Since the lease contains an

either/or type arrangement, the share cannot be considered a fixed
element of the lease.
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Situation 8: The tenant’s (insured’s) lease agreement states that the tenant will
receive the first 85 bushels per acre of corn produced. Of any bushels in
excess of 85 bushels per acre, the tenant will receive 60 percent and the
landlord will receive 40 percent. The insured’s guarantee is 85 bushels
and is based on the highest level of coverage that can be elected.

The agreement is a cash lease.
The insured’s share is 100 percent. Since the insured receives the
first 85 bushels and this amount is the insured’s guarantee it would

be the maximum that could be insured under the policy.

D Verify the Following:

(2) Producer has a bona fide interest in the crop. (See PAR. 12).

(2) Entity type processed from the application reflects the correct entity (individual,
partnership, corporation, co-owner, joint operator, estate, trust, etc.). (See PAR.
14.)

3 Producer qualifies as landlord, owner-operator, or tenant. (See PAR. 14.)

E Crop Share Verification

Verify the insured's correct share, by crop, by comparing the reported share on the crop
insurance acreage report to the insured's share shown on:

1) Lease agreements, elevator summaries, packer statements, etc.; or

2 FSA-578 (Do not use other FSA documents to verify crop share since these
documents may contain “contract” shares rather then crop share.); or

NOTE: When crop shares are reported to the FSA, insurance providers do not have
to verify crop shares reported for crop insurance with the crop shares reported to the
FSA, but are encouraged to do so since insurance providers must ensure that
producer-certified information is accurate and that liability is established and
indemnities are paid according to policy provisions.

3 If needed, land deeds, or other similar evidence to determine the correct share.

F Documentation

Document from what sources the share verification was made, and document anything else
pertinent to the share verification.

G Resolving Share Discrepancies. (See exceptions for spousal shares as outlined
in subparagraph H below.)

If the shares on the crop insurance acreage report, by crop, do not agree with the shares on
marketing records, lease or share agreements, FSA-578 (does not have to be used for
verification purposes, see Note 2 below), or other documents or actions of the insured that
reflect crop share, resolve these discrepancies as follows:
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(1)

(2)

@)

NOTE 1:

NOTE 2:

(4)

If there is a written lease/share agreement in force, use the share identified on the
agreement, unless the marketing records or FSA-578 (does not have to be used for
verification purposes, see Note 2 below) or actions of the insured do not
substantiate the share identified in the agreement; whereas, handle as stated in (3)
below. See Notes 1 and 2.

If no written lease/share agreement is in force but crop shares are reported on the
FSA-578, use the share identified on the FSA-578 if it is used for verification
purposes (see note 2 below); unless marketing records or actions of the insured do
not substantiate the insured's share identified on the FSA-578, whereas, handle as
stated in (3) below. See Notes 1 and 2.

If no written lease/share agreement is in force or the share shown on a written
lease/share agreement or FSA-578 (does not have to be used for verification
purposes, see Note 2 below) is not substantiated with marketing records and/or
actions of the insured, determine the share from the marketing records and/or
actions of the insured. See Notes 1 and 2.

Marketing records may include settlement sheets, canceled checks, seed
receipts, fertilizer receipts, chemical receipts, etc. Actions refer to other
arrangements the insured may have made with the other party sharing in the
crop; e.g., every third load is delivered to the other party sharing in the crop,
etc. If there is evidence to support that the lease/share agreement is a scheme
to acquire more USDA benefits, the insurance provider may, by policy
provisions, void the contract.

Companies are not required to verify crop shares reported to FSA, but are
encouraged to do so since insurance providers must ensure that producer-certified
information is accurate and that liability is established and indemnities are paid
according to policy provisions.

Document your findings. The insurance provider will maintain documentation and
copies of any applicable agreements and marketing records that substantiate the
insured's correct share.

H Spousal Shares

(1)

)

JANUARY 2004

Background information

Generally, it is found that spouses share in the SAME farming OPERATION(S).
This is why you will find that in PAR. 14 under the definition "Individual Entity:
Spouses," married couples are usually considered to be an individual entity, thus
allowing only ONE insurance contract with only one share shown for both on the
crop insurance acreage report, except as provided in 14 D (2) (c) However,
occasionally, it will be found that one spouse operates a SEPARATE farming
OPERATION independently of the other spouse. Spouses can be recognized as a
separate entity and qualify for separate contracts if they meet the required criteria
defined in PAR. 14 D (2) (c).

Spousal Shares at FSA

(@ The Farm Bill provides that a married couple who shares in the SAME farming
operation can be recognized as "two persons" for the purpose of
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farm program payment limitations. The "two person” recognition is ONLY for
the purpose of the farm program payment limitation. The married couple who
shares in the same farming operation is still considered to be one person
(entity). Therefore, only ONE contract to participate in other FSA programs is
signed by the married couple.

(b) On the other hand, if FSA recognizes that a SPOUSE operates a SEPARATE
farming OPERATION independently of the other spouse, each spouse can be
classified as a separate individual entity for insurance purposes. If the FSA
considers spouses to be operating separate farming operations, separate
contracts are signed by each spouse, separate FSNs issued, etc.

Verifying the share

If there is only one crop insurance contract, there is only one share for the spouses
shown on the crop insurance acreage report. However, the FSA-578 may list two,
as explained in (a) below. If it is found that there are two crop insurance contracts, it
must be verified that the spouses qualify for separate entities as stated in PAR. 14 D
(2) (c) under "Individual Entity: Spouses.”

When Companies verify crop insurance acreage reports with the FSA-578's, it is
normally, as indicated in subparagraph G above, considered a discrepancy if the
crop shares reported for crop insurance and the shares reported on the FSA-578 do
not match. The same is true for names and entities. However, in some cases
because of the "two person" recognition, the producer's name, entity type (e.g.,
partnership vs. individual), and/or share listed on the crop insurance acreage report
and FSA-578 program can be in disagreement. Handle the verification of the
spousal arrangements, as follows:

(& When itis verified that both spouses SHARE an interest in the SAME farming
OPERATION and the FSA-578 lists separate share interest for SPOUSES:

1  The share reported for crop insurance purposes will be considered
correct if the total of the two shares listed for the spouses on the FSA-
578 equals the same percentage as reported for crop insurance
purposes. However, if it is determined the insured failed to provide the
spouse’s SSN/EIN, the insured’s share will be reduced 50% as stated in
PAR. 14 C. Document the facts in the narrative of the claim or on a
Special Report.

EXAMPLE: Fred Jones is the only name listed on the wheat insurance application.
Fred reported a 100% share in Farm Serial Number (FSN) 2020 to FCIC, but the
FSA-578 shows that Fred Jones has a 60% share in FSN 2020, and an FSA-578
shows that Mary Jones has a 40% share in FSN 2020. The total of the two shares
reported on the FSA-578 equals the same percentage reported for crop insurance
purposes. Therefore, there would be no discrepancy in shares reported for crop
insurance purposes and those reported to the FSA for other than crop insurance
purposes.

2 It will be considered a share discrepancy when the total percentage of
the two shares reported on the FSA-578 for non-crop insurance
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purposes does not equal the same percentage reported for crop
insurance programs. Resolve the share discrepancy in accordance with
PAR. 13 G.

(b) When itis verified that spouses DO NOT share in the SAME farming
OPERATION (as verified with FSA representative and/or other sources):

If the FSA has recognized the spouses as being separate entities (operations),
and for crop insurance purposes the insurance provider has recognized them
as separate entities by giving each spouse a separate contract, the share
reported on each spouse’s crop insurance acreage report will be compared
against the crop share reported to the FSA for the individual spouse. (Each
operation will generally have separate FSNs.) If the individual spouse’s crop
share amount does not agree with what has been reported to the FSA for non-
crop insurance purposes, handle in accordance with PAR. 13 G above.

Questionable Insurable Interest in the Crop

When it is questionable whether the insured has an insurable interest in the crop, document
the circumstances on a Special Report. Forward the Special Report to the next level of
supervision, and include the insured's contract folder if it has been assigned to you.

14 ENTITIES
A Verify
1)

(@)

@)

JANUARY 2004

From information obtained from the insured, FSA or other reliable sources, and from
the criteria for each entity type found below; verify that the person qualifies for the
entity shown on the application or qualifies for a separate entity from another
household member, relative, corporation, etc., and that the entity on the application
has a bona fide interest in the crop. Incorrect entities, in most cases, will result in
an invalid policy (e.g., separate policies written for a husband and wife who do not
gualify as two separate individual entities, but rather as a corporation or a joint
entity, or separate policies written for a minor and a parent but the minor does not
qualify as a separate entity from the parent).

Verify whether the insured is married and, if so, whether the insured has provided
the spouse’s SSN/EIN to the insurance provider. Refer to 14 C below for
requirements of the spouses SSN/EIN.

NOTE: Insurance providers do not have to verify entities through the FSA; however,
they are encouraged to do so since insurance providers must ensure that producer-
certified information is accurate and that liability is established and indemnities are
paid according to policy provisions.

An EIN may be used only by the entity for which it was established. All persons with
an SBI (10 percent or greater interest in the policy) in an entity must be listed and
the SSN or EIN of each SBI provided. SBI information must be provided by the
applicable sales closing date for new applications and by the acreage reporting date
for carryover insureds.
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(4)

(5)

If the entity type reported is questionable, document the facts and refer the case to
the next line of supervision or to whom the insurance provider has instructed. If an
entity is verified at FSA and there is a discrepancy between the entity recorded for
crop insurance and the local FSA office, insurance providers will try to resolve the
discrepancy with the FSA. If the discrepancy cannot be resolved and the insurance
provider has evidence supporting its position, the insurance provider should retain
the entity type reported to them; and keep on file all documentation and evidence
supporting this decision.

If it is determined the entity shown on the application has no insurable share in the
crop, the policy must be voided; e.g., the insured’s application shows “individual” but
all FSA documents, marketing records, etc., show the entity that has the bona fide
share in the crop is a Corporation. Even if the individual is a member of the
Corporation, the insured as an “individual entity” does not have the bona fide share
in this crop policy.

NOTE: The insured or the agent’s certification and/or statement are not adequate
documentation (evidence) to support questionable entities or discrepancies between
the entities reported to FSA and the insurance provider.

B Signature/Documentation

Exhibit 5 lists the person authorized to sign documents (including loss documents) for each
entity type and documentation required for each entity type.

C SBI Information

For individual entity* policyholders for the 2004 and succeeding crop years:

*NOTE: All of the following are considered a type of individual entity for which an SBI must
be collected: (1) “Individual Entity: Individuals,” (2) “Spousal Entity,” and (3) “Individual
Entity: Joint and Survivor Interests.” Refer to subparagraph 14 D below for more
information regarding SBIs.

(1)

(@)

JANUARY 2004

Insurance providers must collect required information on the application for new
applicants and on the acreage report for carryover policies.

The following statements are to be initialed by the insured as part of the acreage
reporting process:

(& lunderstand that | am required to provide the Social Security Numbers of all
individuals who have a substantial beneficial interest (SBI) in the applicant or
insured, as herein required.

(b) 1'understand that my spouse has an SBI in the applicant or insured unless my
spouse can show differently in accordance with the procedures established by
the Federal Crop Insurance Corporation

(c) lunderstand that if | fail to provide the social security number of any individual
with a SBI in the applicant or insured, the insured share of such crops will be
reduced commensurate with the share of the individual whose SSNs were not
reported.
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3 The insured interest for any policyholder for which the required information has not
been provided by the applicable acreage reporting date will be reduced as stated

above.
D Entity Types

Q) Individual Entity: Individuals

Policies written as an individual entity require an SSN, or when applicable, an EIN.
When an EIN is applicable, the insured must be listed as a person with an SBI and
his or her SSN provided.

(@) The applicant must be competent, of legal age (18 years of age or older) and
capable of entering into a binding contract, and have the authority to fulfill the
requirements of the contract. If the applicant is less than 18 years old, see
subparagraph (5).

(b) The applicant incurs debt (if any) related to production, stores or markets in
his/her name, and receives proceeds.

(c) The application covers the individual's share, including the individual's share
as a co-owner, joint-operator, or partner, provided the co-ownership,
joint-operation, or partnership is not insured separately. Refer to
subparagraph (3) for information about the tenant or landlord insuring the
other’s share.

(d)  When more than one member of a family in the same household applies for
insurance or the applicant resides in the household of an insured, applicants
must provide evidence on a signed statement indicating separate insurable
shares. In most cases, this is not applicable to spouses, and consequently, in
most cases, spouses cannot have separate contracts (policies) as stated in D
2 below).

2 Spousal Entity

If an insured is married, his/her spouse is considered to receive a benefit from the
farming operation (unless the spouse can show differently in accordance with
procedures established by FCIC), and therefore, presumed to have a 50 percent
share of the spousal entity and an SBI for crop insurance program reporting
purposes. SBI information (including the spouse’s SSN) must be provided by the
applicable sales closing date for new applications and by the acreage reporting date
for carryover insureds. Failure to provide the required information for spousal
entities will result in the rejection of a new application. For carryover policies, the
insured share will be reduced to the share presumed to belong to the spouse whose
name and SSN/EIN is provided. If the marital status of an insured changes after the
sales closing date, the changed entity status becomes applicable the following crop
year.

(& Only one contract is allowed when the insurable share is owned jointly or

separately by husband and wife, except as stated in (c) below. This includes
shares owned in community property states.
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(b) The FSA may recognize a married couple that shares in the same farming
operation as two “persons” for the purpose of farm program limitations and
require only one contract to participate in FSA programs to be signed by the
married couple. Such married couples are considered to be a spousal entity
for crop insurance purposes.

(c) Some married persons are sole owners of land and farm as landlords, owner-
operators, or as tenants independently of their spouses. For example, if a wife
separately owns land, which is operated and managed by the husband as
head of a family farming enterprise, only one policy is allowed for the family
operation and share. This is also true if such land is all or part of the land
farmed by the husband as owner-operator with the proceeds deposited in
either the husband's bank account or a joint bank account. In such instances,
only one application in the husband's name, wife's name, or both names as
co-owners is allowed and either spouse may sign the insurance documents.
See exception for separate contracts in (c) below.

(d) If both spouses operate SEPARATE farming operations independently of each
other, each spouse (if they choose) may submit a separate application and
insure his or her farming operation separately. To qualify as a separate
farming operation:

1  ALL of the following criteria must be met: (1) separate ownership of land
(land must have been acquired prior to or outside of marriage (e.g.,
inheritance) to qualify as separate ownership of land), (2) separate
capital, (3) separate accounting of costs for equipment and/or labor, (4)
separate management, (5) separate records maintained, and (6) neither
spouse receives a benefit from the other’s farming operation; OR

IN

If the FSA recognizes that a spouse operates a SEPARATE FARMING
OPERATION independently of the other spouse, each spouse may be
classified as a separate individual entity for insurance purposes. FSA
requirements to be recognized as separate farming operations are similar
to those listed above. If the FSA considers spouses to be operating
separate farming operations, separate contracts are signed by each
spouse, separate FSNs issued, etc., (this should not be confused with an
FSA determination of separate persons). However, insurance providers
shall disregard a FSA separate farming operation determination if they
are aware of information that would indicate the criteria listed above for
separate farming operations is not being met.

NOTE: If each spouse is determined by the insurance provider to be
operating a separate farming operation independently of the other
spouse (as described above), the spousal reporting requirement does not

apply.
3 Landlord/tenant

Any entity (individual, partnership, corporation, etc.) may insure a landlord’s and/or
tenant’s share(s). The application must clearly state the tenant will insure

JANUARY 2004 22 FCIC-25010 (LAM)



(4)
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(6)
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the landlord’s share or landlord will insure the tenant’s share; otherwise, the landlord
or tenant must have separate contracts. Evidence of the other party’s approval
(lease, power of attorney, etc.) must be provided to the insurance provider and
placed in the insured’s file. The landlord(s) or tenant(s) insured by an entity must be
listed as an SBI on the entity’s application. Additionally, there is only a one-line
entry on the acreage report showing a 100% share, and the percentage shares of all
entities (e.g., tenant’s share = 75%; landlord’s share = 25%) must be shown in the
remarks section of the acreage report or documented and attached to the acreage
report. If an entity is sharing with multiple landlords/tenants, only one
application/contract is allowed per entity.

Individual Entity: An Individual Operating as a Company

The guidelines for an individual operating as a company are identical to those of an
individual. The application must be signed by the owner or authorized
representative of the company. A statement from the company which lists the
authorized representative must be maintained in the insured's file folder in the
service office. A company for this purpose is not a Corporation.

Individual Entity: Joint and Survivor Interests

"Joint and Survivor Interests” are applicable in "community property” states in which
a husband and wife have joint and survivor interest in insurable acreage and in
states where such an interest may be created by deed. In such states, the
application is completed in the name of the joint and survivor interest (e.g., "John W.
Doe, James C. Smith", or whomever). All persons with an SBI in the insured entity
must be listed and the SSN/EIN of each person with an SBI provided.

(a) Both parties must sign the application. Exceptions: husband and wife or when
a statement is prepared and signed by both parties showing the authority of
either to act as agent for the other for crop insurance purposes.

(b) If either party dies, the contract continues, but a successor-in-interest
application must be obtained. The CIH contains information concerning the
effective crop year for which the successor-in-interest application must be
prepared.

Individual Entity: Minors or Mental Incompetents

(& A minor must provide evidence that an insurable share exists and must have a
court-appointed guardian or a parent co-sign the application and other crop
insurance documents. EXCEPTION: Under the CAT level of coverage, a
minor who is competent and capable of entering into a contract may insure a
crop without a co-signer.

(b) A mental incompetent may be insured ONLY if a court-appointed guardian
signs the documents.

(c) Awritt